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Home Health CompareHome Health Compare
• Will take advantage of the National Medicare 

Education Program Integrated Information 
Channels
– Publications
– Toll-free Telephone Help Line
– Local Outreach Activities
– Internet

• The Official U.S. Government Site for Medicare 
Information
– Recognized as an authoritative, accurate and up-to-date 

source with reliable information
– Provides access to other Medicare related resources and 

helpful tools



Website ComponentsWebsite Components
• Home Page
• Search Page:  geography based
• Results Topics:  

– HHA descriptive Information
– Quality measures with state and phase I state comparisons 

(national comparisons in Fall 2003)
• Help tools:  Qs and As, link to helpful contacts
• Publications and website links
• Downloadable database
• Glossary
• Listserv



HHC Phase I LaunchHHC Phase I Launch
• All Medicare certified Home Health Agencies. Medicaid-only certified 

Agencies will not be included.

• Administrative data will be available for all states including:

– Agency Name, Office address, and Telephone Number

– Services provided (Nursing Care, Physical Therapy, Occupational 
Therapy, Speech Pathology, Medical/Social Services, and Home Health 
Aide etc.)

– Date of Medicare certification

– Type of Ownership

• Quality Measures will be available for phase I states only:  Florida, 
Massachusetts, Missouri, New Mexico, Oregon, South Carolina, West 
Virginia, and Wisconsin.



HHC: Phase I LaunchHHC: Phase I Launch
• Data sources are the Quality Improvement Evaluation System 

(QIES) and the Outcome and Assessment Information Set 
(OASIS).  

• Instructions to Home Health Agencies for data correction will be
placed on the website.

• Searches will be available for state, county, zip code and Agency 
name.

• Results will be provided based on location where services have 
been provided in the past:
– January 2001-December 2002 for April 2003 launch.  

– Zip codes from location where services provided are being used to 
display results.



HHC: Phase I LaunchHHC: Phase I Launch
• Results pages will be available for each Agency or for several 

Agencies.

• The individual Agency results page will show a table with all 
quality measure rates, the state average and phase I state rate.

• The results page for several agencies will show graphs with all 
Agency’s individual rates and the state average and phase I state 
rates.

• State Home Health Hotline numbers will be displayed on each 
results page.

• Additional information pages to describe services offered by 
Home Health Agencies, explain what Medicare covers,  and 
explain what the quality measures mean.



HHC: Phase I LaunchHHC: Phase I Launch
• Links to Home Health publications.

• Links to state websites where available (not all 
states provided a site).

• A listserv will be available for people to subscribe 
and obtain updates.

• A downloadable database will be available with 
administrative information and quality measure 
rates.

• Spanish speaking individuals will be referred to the 
1-800 MEDICARE line for further assistance. 














	www.medicare.gov: Home Health CompareCynthia Wark, RN, MSNCenter for Beneficiary ChoicesDivision of Website Project Ma
	Home Health Compare
	Website Components
	HHC Phase I Launch
	HHC: Phase I Launch
	HHC: Phase I Launch
	HHC: Phase I Launch

